[The Entremise crisis center: from autonomy ... to institutional control?].
The L'Entremise crisis centre is located in the Hochelaga-Maisonneuve working class district, on the island of Montreal. Its services include temporary lodging and crisis intervention on its location or within the community. The authors provide an overview of the centre's history, its client population, its development framework and its organization methods. The article then focuses on the first results of an evaluation made in 1988 and on the measures that followed as a result of comments and suggestions. The authors present the changes that were implemented in 1991 following the 1988 review. As such, this article explores the purpose and uses of such an evaluation.